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News Release 
Garvey’s SuperValu celebrate their achievement of the 

FÁS EXCELLENCE THROUGH PEOPLE PLATINUM STANDARD AWARD 

Only retailer in Ireland to-date to achieve PLATINUM standard certification 

Kerry based retail group Garvey’s was awarded the Excellence Through People Platinum certification for best practice Human Resource Management (HRM).  
The award was presented to Caroline McEnery (Operations Director) and Kevin McCarthy (Managing Director) by Junior Minister of State Billy Kelleher (Department of Enterprise Trade & Employment – Labour Affairs), at the Excellence Through People Annual Conference in Dublin on Tuesday 21st October 2008.  Winning the Platinum standard sets Garvey’s Supervalu apart as the only retailer in the country to have achieved this prestigious level of Award.  The FAS Excellence Through People Award is recognised as the Irish quality standard for human resources best practice.
Whilst other quality accreditations consider processes and systems, Excellence Through People is the only Irish national standard uniquely dedicated to people.

This Platinum level is awarded to companies which achieve strategic competitive advantage through their people. Only eighteen other organisations have achieved this elite level and the Garvey Group joins a network of prestigious companies such as Baxter Healthcare; DePuy; AIB Capital Markets and Halifax Insurance. 
Background on Garvey’s

The food retailing division of the Garvey Group, Garvey's SuperValu, is part of the retail franchise division of Musgrave Retail Partners Ireland. Currently, there are eight Garvey’s SuperValu stores in Munster -  Tralee, Castleisland, Dingle, Listowel, Cork, Limerick, Newcastlewest and Dungarvan, and two Centra stores based in Newcastlewest and Dungarvan. Garvey’s SuperValu and Centra stores were the first Musgrave stores to achieve the Excellence Through People Award (Standard & Gold), and to date, have achieved this award five years running, culminating in the achievement of the Platinum, standard this year. 

Other prestigious recent awards achieved by the Group include the Castleisland store, who were winners of the 2007 Supervalu Store of the Year and Regional Award Winners in 2008.  They were also announced as the overall winners of the Checkout Best For Fresh Store in Ireland 2008 Award.

The Garvey Group operates a number of businesses in the food retailing, leisure and hospitality industry in the South West of Ireland and currently employs over 850 across its divisions. 

Commenting, Caroline McEnery, HR & Operations Director, Garvey Group: 
“We are delighted to be officially recognised as Ireland’s first independent retailer to achieve the prestigious PLATINUM standard of the Excellence Through People Award. On behalf of the management team in each of our stores, I would like to thank and acknowledge the contribution and wholehearted commitment of all our employees, and their continuous dedication to achieving the highest standards for our customers at all times.  We know our commitment to best practice in our Human Resources, our key competitive advantage will continue to keep Garvey’s SuperValu at the forefront of retailing in Ireland today”.
The Garvey Group was praised across a wide range of criteria including its approach to business planning, communications, people involvement and recruitment and selection. Ms Heather Stephens - Excellence Through People assessor –commended the Group for its “culture of teamwork, innovation and management support”. The assessor further added that “talent management is evident in the Garvey Group’s Recruitment and Selection system.” Ms Stephens added that the company is “fully committed to attracting, developing, retaining and supporting the best people for the business.”

Michael McDonnell – Chairman of the Excellence Through People Approvals Board, commended Garvey’s for its established and effective HRM practices which were perceived to be “best in class” and a key “source of competitive advantage”.  

- ENDS - 

For more information, or to arrange an interview please contact: 
Caroline McEnery or Kay Donohoe 

Garvey Group Head Office, Rock Street, Tralee, County Kerry 

066 7149995/6     www.garveygroup.ie
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Notes to the Editor

Platinum Level - FAS Excellence Through People

The main objective of the Excellence Through People standard are to act as a business improvement tool as well as being a driver for change and innovation and to promote employee learning, development  and involvement in line with an organisation’s goals.

Assessment Criteria

There are 8 assessment criteria which organisations must satisfy to achieve the Excellence Through People standard:

1. Business Planning and Quality Improvement; 

2. Effective Communication and People Involvement; 

3. Leadership and People Management; 

4. Planning of Learning and Development; 

5. Training and Life-Long Learning; 

6. Review of Learning; 

7. Recruitment and Selection; 

8. Employee Well-Being.

Platinum Significance

Excellence Through People is a business improvement tool which can be used by organisations to develop and move ahead, with the understanding that implementing the standard will provide competitive advantage and have a bottom line effect.
There are 3 levels of achievement in Excellence Through People.

· Standard 

· Gold 

· Platinum

The level of excellence depends on the number of points achieved: companies are marked out of 500 points for standard level; 750 points for gold level; and 1000 points for platinum level. 

Organisations must be accredited to the standard level before progressing to the gold or platinum levels of Excellence Through People.
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