
News Release 
Winning the Gold! 
Garvey’s SuperValu celebrate their achievement of the 

FÁS EXCELLENCE THROUGH PEOPLE GOLD STANDARD AWARD 

Only retailer in Ireland today to achieve GOLD standard certification 

PHOTOCALL AT 10.30AM On Tuesday 27th of June 

IN GARVEY’S SUPERVALU, TRALEE, COUNTY KERRY 
TUESDAY 27TH OF JUNE, TRALEE, CO. KERRY: Today, Kerry based independent retailer, Garvey’s SuperValu, officially  announced their recent achievement of the prestigious FÁS Excellence Through People Gold Standard Award at a photo-call in their store in Tralee, Co. Kerry.  Winning the Gold standard sets Garvey’s SuperValu apart as the only retailer in the country to have achieved this level of the Award.  The FÁS Excellence Through People Award is recognised as the Irish quality standard for human resources best practice. 

Commenting, Caroline McEnery, HR & Operations Director, Garvey Group: 
“We are delighted to be officially recognised as Ireland’s first independent retailer to secure the prestigious GOLD standard of the Excellence Through People Award. On behalf of the management team in each of our stores, I would like to thank and acknowledge the skill and wholehearted commitment of all our employees, and their continuous dedication to achieving the highest standards at all times.  Whilst other quality accreditations consider processes and systems, Excellence Through  People is the only Irish national standard uniquely dedicated to people. We know our commitment to best practice will continue to keep Garvey’s SuperValu at the forefront of retailing in Ireland today”.

The food retailing division of the Garvey Group, Garvey's SuperValu, is part of Musgrave SuperValu-Centra, (MSVC) the retail franchise division of Musgrave Group. Currently, there are 7 Garvey’s SuperValu stores in Munster in Castleisland, Dungarvan, Dingle, Limerick, Listowel, Newcastlewest and Tralee. Garvey’s SuperValu and Centra stores were the first MSVC stores to achieve the Excellence Through People Award (standard), and, to date, have achieved this award five years running, culminating in the achievement of the Gold standard this year. 

Commenting of behalf of FÁS Excellence Through People , Tony Dunbar, Manager: The FÁS Excellence Through People Assessment team was very  impressed with the company’s approach to Human Resource Management (HRM) best practice so much so that the Garvey Group was awarded the Gold Level accreditation. The Garvey Group is the first retail business in the country to achieve this level of excellence.

The Assessment Report which was scrutinised by the FÁS Excellence Through People Approvals Board – an independent body made up of the Social Partners and Professional organisations, noted that “Garvey’s value employees highly and, actively seek to encourage and motivate them to develop and achieve personal goals”. The report commented that “one of the strengths of the company is its approach to teamwork and the commitment to superior customer service”. The Garvey Group achieved high scores across the eight criteria of the FÁS Excellence Through People standard. Garvey’s innovative approach to systems, its commitment to quality and employee engagement ensured that the Group scored particularly well in the areas of Business Planning, Quality Improvement and Communications.”

Congratulating the Garvey Group, Donal Horgan, SuperValu Managing Director, said that Garvey’s SuperValu supermarkets consistently set the highest standards in Irish retailing.
“From human resources and customer care, to food quality and store standards, the Garvey Group not only reach and maintain the highest standards, but these standards are independently verified and recognised by the top national adjudicators, including FÁS, the Excellence Ireland Quality Association and all of the major grocery trade organisations.  The list of awards achieved by the Garvey Group in recent years is phenomenal and indicates the extent to which the company puts its customers and staff to the forefront at all times.  We are incredibly proud in SuperValu to have the calibre of Garvey’s management team within our group.”
Family owned, the Garvey Group operates a number of businesses in the food retailing, leisure and hospitality industry in the South West of Ireland and currently employs employs 750 across all its divisions. For more information on the Garvey Group visit www.garveygroup.ie 
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